March 25, 2003

Dear Former TWA or Ozark Employee:

Thank you for your recent inquiry pertaining to the enclosed notice from the Social Security
Administration regarding Potential Private Pension Benefit Information. These notices are
automatically sent to all employees who have a potential benefit from an employer.

TWA and Ozark employees who retired prior to 1992 and are currently receiving a benefit from a
TWA or Ozark annuity contract, their payments will not be interrupted.

TWA Retirement Plans or Defined Benefits Plans

TWA employees who left TWA after November 1992 the Pension Benefit Guaranty Corporation
(PBGC) will continue to be responsible for the TWA defined benefit plans, as they have been since
January 2, 2001. The money you have in your TWA pension plan is protected to the extent
provided by law. In December 2000, the Pichin Corporation announced that it would terminate the
TWA Pension Plans, effective January 1, 2001. As a result, these plans became the responsibility
of the PBGC, a federal government agency that insures and protects defined benefit plans, which
promise to pay a specific monthly benefit at retirement.

For information about the TWA defined benefit plan, contact:
Pension Benefit Guaranty Corporation
P.O. Box 19153
Washington, DC 20036

Phone: (800) 400-7242
Monday through Friday, 8:00 a.m. till 5:00 p.m. EST

Web site with TWA information: www.pbgc.gov/twa

The IAM B Plan

This Plan is the responsibility of the Hartford Insurance Company. You may contact them at (800)
339-4015.

Employee Stock Option Plan (ESOP)

This is the responsibility of TWA Inc. Estate. You may send your inquiry to Mr. Jerry Coe at TWA
Inc. Estate, 10601 NW Ambassador Drive, Suite F, Kansas City, MO 64153

Please feel free to contact any of the above agencies for more information regarding your request.
Sincerely,

HR Services
American Airlines


http://www.pbgc.gov/twa

